
Read Me First 
 
Please follow the following steps in loading the various clients for Phase II 
of this Limited Users Test (LUT): 

1) Step 1:  Click on “Register to Download Clients” 

2) Step 2:  Click on “Token Registration” 

3) Step 3:  Click on  “Download VPN Client” 

4) Step 4:  Click on “Download WIN2K Service Pack 4 “ (if needed. 
NOTE: IF you are using any other version of MS OTHER than 
WIN2K Professional, with Service Patch 4, you do not need to 
download this patch. 

5) Step 5:  Click on “Download iPASS Client” 
 

Please note that after registering your token in Step 2, you will need to 
use your registered token for both iPass and VPN authentication.  Your 
username will be the same for both iPass and VPN authentication.  You 
will need to be running Symantec Antivirus software on the laptop 
before you can use the iPass software.  Additionally, you will have only 
120 seconds to iPass and VPN authenticate. 
 
Any problems, questions please call: 

 
  

Commercial ISP LUT 
Point of Contact 

OED:   
Mr. Randy Sookoo - Phone: 520-533-5630 

 randy.sookoo@us.army.mil  

Mr. Mike Grafton - Phone: 520 -538-6689 

  michael.grafton@us.army.mil 

ITID:   
Mr. Peter E. Pietras - Phone: 520-533-5515 

peter.e.pietras@us.army.mil  
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